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} What areéls are serviceable today?
Cox Digital Telephone is available in most of Hamptpn Roads, including but not limited to the following
areas: ‘
1 Cox Hampton Roads Exchanges
] Chesapeake Newport News Smithfield
Franklin Norfolk/Virginia Beach Surry
} Great Bridge Peninsula Toano
Gloucester Poquoson Whaley\)ille
j Hampton Portsmouth Varina
Hayes (N) Princess Anne Williams:burg
:] Hickory Richmond
] For more details on availability of Cox Digital Telephone service and the areas we serve, please contact
a Cox Customer Care representative at 757-222-1111.

-

http://www. é‘ox.com/hr/help/telephone/faq—phone.asp ' 03/11/2008
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COX VIRGENIA TELCOM, ENC.

VA SIS, TARTFF NO. 1

EIGHTH REVISED PAGE NO. 53

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions

3.1 - Hampton Roads Market Area Local Exchange Service

3.1.1 Hampton Roads Service Areas/Calling Area

Where facilities are avai

lable, Cox exchanges are defined by the following areas which

are equivalent to similarly named Verizon Virginia, Inc. and Verizon South, Inc.

Exchanges and Zones:

Cox Hampton Roads Exchanges

Franklin - Norfolk/Virginia Beach  Smithfield
Great Bridge Peninsula Suffolk
Gloucester Poquoson Surry
Hampton Portsmouth Toano
Hayes (N) Princess Anne Whaleyville
Hickory Richmond Varina
Newport News Saluda Williamsburg
1. Local Calling Areas

Cox Exchanges included in Local Calling Area*

Exchange

Franklin Boykins, Capron, Chuckatuck, Courtland, Crittenden, Great

Bridge, Hickory, Holland, Ivor, Norfolk/Virginia Beach,
Portsmouth, Princess Anne, Smithfield, Suffolk, Wakefield,
Whaleyville and Windsor .

Great Bridge Cape Charles, Chuckatuck, Crittenden, Franklin, Great Bridge,
Hampton, Hickory, Holland, Knotts Isiand, N.C., Newport News,
Norfolk/Virginia Beach, Peninsula, Poquoson, Portsmouth,
Princess Anne, Smithfield, Suffolk, Whaleyville and Windsor

Gloucester Deltaville, Hampton, Hayes, King & Queen, Mathews Newport
. News, Peninsula, Poquoson, Saluda, Toano, Williamsburg

Hampton Cape Charles, Chuckatuck, Crittenden, Gloucester, Great
Bridge, Hampton, Hayes, Hickory, Knotts Island, N.C., Newport
News, Norfolk/Virginia Beach, Peninsula, Poquoson,
Portsmouth, Princess Anne, Smithfield, Suffolk, Surry, Toano,
Whaleyville, Williamsburg, Windsor

Issue Date: July 18, 2006

Effective Date: August 17, 2006

(N)
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COX VIRGINIA TELCOM, INC. ‘ VA S,.C.C. TARTFF NQ. 1
NINETH REVISED PAGE NO. 54

LOCAL EXCHANGE SERVICE

SECTION 3 - Service Descriptions

3.1 Hampton Roads Market Area Local Exchange Service

3.1.1 Hampton Roads Local Calling Areas, cont’d.

(T)
1. Local Calling Areas, cont’d. (T
Cox Exchange Exchanges included in Local Calling Area*
Hayes . Deltaville, Gloucester, Hampton, Mathews, Newport (N)
News, Peninsula, Poquoson, Saluda ‘ (N)
Hickory Cape Charles, Chuckatuck, Crittenden, Great Bridge,

Franklin, Hampton, Hickory, Holland, Knotts Island,
N.C., Newport News, Noirfolk/Virginia Beach, Peninsula,
Poquoson, Portsmouth, Princess Anne, Smithfield,
Suffolk, Whaleyville and Windsor

King and Queen Glaucester, King William, Saluda, Tappahannock,
Toano, West Point, Williamsburg

Newport News Cape Charles, Chuckatuck, Crittenden, Gloucester,
Great Bridge, Hampton, Hayes, Hickory, Knotts Island,
N.C., Newport News, Norfolk/Virginia Beach, Peninsula,
Poquoson, Portsmouth, Princess Anne, Smithfield,
Suffolk, Surry, Toano, Whaleyville, Williamsburg,

Windsor ‘
Norfolk/Virginia Cape Charles, Chuckatuck, Crittenden, Franklin, Great

Beach Bridge, Hampton, Hickory, Holland, Knotts Island, N.C.,
. Newport News, Norfolk/Virginia Beach, Peninsula,
Poquoson, Portsmouth, Princess Anne, Smithfield,

Suffolk, Whaleyville and Windsor

Peninsula Cape Charles, Chuckatuck, Crittenden, Gloucester,
Great Bridge, Hampton, Hayes, Hickory, Knotts Island,
N.C., Newport News, Norfolk/Virginia Beach; Peninsuia,
Poquoson, Portsmouth, Princess Anne, Smithfield,
Suffolk, Surrey, Toano, Whaleyville, Williamsburg, and
Windsor. )

Poquoson Cape Charles, Chuckatuck, Crittenden, Gloucester,
: Great Bridge, Hampton, Hayes, Hickory, Knotts Island,
- N.C., Newport News, Norfolk/Virginia Beach, Peninsula,
. Poquoson, Portsmouth, Princess Anne, Smithfield,
Suffolk, Surry, Toano, Whaleyville, Williamsburg,

Windsor

Issue Date: March 7, 2005 Effective Date: March 8, 2005
Issued By: Ida Bourne
Manager, Tariff Development
Cox Communications, Inc.
1400 Lake Hearn Drive
Atlanta, GA 30319
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COX VIRGINIA TELCOM, INC.

LOCAL EXCHANGE SERVICE

VA S.C.C. TARIFF NO. 1
EIGHTH REVISED PAGE NO. 55

SECTION 3 - Service Descriptions

3.1 Hampton Roads Market Area Local Exchange Service, cont'd.

3.1.1 Hampton Roads Service Areas/Calling Area, cont’d.

1. Hampton Roads Local Calling Areas, cont’d.

Cox Exchange
Portsmouth

Princess Anne

Providence Forge
(New Kent)

Richmond

Smithfield

Saluda

Suffolk

Surry

Exchanges included in Local Calling Area*

Cape Charles, Chuckatuck, Crittenden, Franklin, Great Bridge,
Hampton, Hickory, Holland, Knotts Island, N.C., Norfolk/Virginia
Beach, Newport News, Peninsula, Poquoson, Portsmouth, Princess
Anne, Smithfield, Suffolk, Whaleyville and Windsor

Cape Charles, Chuckatuck, Crittenden, Franklin, Great Bridge,
Hampton, Hickory, Holland, Knotts Island, N.C., Newport News,
Norfolk/Virginia Beach, Peninsula, Poguoson, Portsmouth,
Princess Anne, Smithfield, Suffolk, Whaleyville, and Windsor

Charles City, Mechanicsville, Old Church, Providence Forge,
Richmond, Sandston, Toano, Varina, West Point, Williamsburg

Amelia, Ashland, Bethia, Chester, Hanover, Manakin,

Mechanicsville, Midlothian, Old Church, Richmond, Rockville,
Sandston, Varina,

Crittenden Chuckatuck, Dendron, Franklin, Great Bridge,
Hampton, Hickory, Ivor, Newport News, Norfolk/Virginia Beach,
Peninsula, Poquoson, Portsmouth, Princess Anne, Suffolk,: Surry,
Toano, Wakefield, Whaleyville Williamsburg and Windsor

Deltaville; Farnham; Gloucester; Hayes; Irvington;
Kilmarnock; King & Queen; Lively; Tappahannock

Chuckatuck, Crittenden, Franklin, Great Bridge, Hampton,
Hickory, Holland, Knotts Island, N.C., Newport News,
Norfolk/Virginia Beach, Peninsula, Poguoson, Portsmouth,
Princess Anne, Smithfield, Suffolk, Whaleyville and Windsor

Charles City, Claremont, Dendron, Hampton, Newport NeWs,
Peninsula, Poquoson, Smithfield, Toano, Waverly, Williamsburg

Issue Date: July 18, 2006

Effective Date: August 17, 2006

(N)
(N)




COX VIRGINIA TELCOM, INC, VA S.C.C. TARIFE NO. 4
' SEVENTH REVISED PAGE NO. 55.1

LOCAL EXCHANGE SERVICE
SECTION 3 -~ Service Descriptions

3.1 Hampton Roads Market Area Local Exchange Service

3.1.1.1 Hampton Roads Local Calling Areas, cont'd.

Cox Exchange Exchanges included in Local Calling Area*
Toano Charles City, Claremont, Gloucester, Hampton, Hayes, King &

Queen, Newport News, Peninsula, Poquoson, Providence Forge,
Smithfield, Surry, Toano, West Point, Williamsburg. For (D)
business customers, also includes Toano Local Calling Plan
described in section 3.1.1.2 of this tariff.

Varina Amelia, Ashland, Bethia, Charles City, Chester, Enon, Hanover,
Highland Springs, Manakin, Mechanicsville;, -Midlothian,

Providence Forge/Quinton, Richmond, Rockville, Sandston
Toano and Varina,

West Point King and Queen, King William, Providence Forge, Richmond,
- Saluda, Sandston, Toano, West Point, Williamsburg

Whaleyville Chuckatuck, Crittenden, Franklin, Great Bridge, Hampton,
Hickory, Holland, Knotts Island, N.C., Newport News,
Norfolk/Virginia Beach, Peninsula, Poquoson, Portsmouth,
Princess Anne, Smithfield, Suffolk, Whaleyville and Windsor

Williamsburg Charles City, Claremont, Gloucester, Hampton, Hayes, King &
Queen, Newport News, Peninsula, Poguoson, Providence Forge,
Smithfield, Surry, Toano, West Point, Williamsburg (D)

*Calls from some areas are local from Cox Customers to all other telephone subscribers
of any company, but may be toll calls for non-Cox subscribers calling the Cox Customer.

3.1.1.2 Local Calling Plans

. (@) Toano Local Calling Plan

This calling plan (optional for residential subscribers; standard for business) adds
the following exchanges to the local calling scope for Toano, as described in
section 3.1.1.1 of this tariff: Ashland, Bethia, Chester, Enon, Highland Springs,
Manakin, Mechanicsville, Midlothian, Richmond, Rockvilie, Sandston, Varina.

Issue Date; January 31,2005 Effective Date: March 2, 2005
Issued By: Ida Bourne
Manager, Tariff Development
Cox Communications, Inc.
1400 Lake Hearn Drive
Atlanta, GA 30319




Special Offers - Cox Hampton Roads Page 1 of 2

Cox Hampton Roads » Special Offers

Special Offers

Cox Connections Bundle

Order or Complete the Cox Connections Bundle and receive:
$7 off per month for 12 months for being a bundled customer
$5 off per month for 12 months off High Speed Internet with 12-month contract
$4 off per month for 12 months off Digital Cable with 12-month contract

$10 off per month for 3 months of Cox Digital Telephone with Simply3 Package or higher
$5.95 Self-Installation Kit or $71.90 Professional Installation

l‘ _Order Now
SVry 8 LA s 2T

Cox Digital Cable

$4 off per month for 12 months off Digital Cable with 12-month contract
$5.95 Self-Installation Kit or $71'.90, Professional Installation
$5.00/month for 3 months of STARZ, HBO, or Cinemax

_Drder Naw

$5 discount every month off High Speed Internet with 12-month contract

Web Orders Only! $14.95 per month for 3 months of Value High Speed Internet (reg.
$26.95/mo). ‘

$9.95 Modem Purchase (refurbished)
FREE Self-Installation Kit or $71.90 Professional Installation
$5.00/month. for 3 months of STARZ, HBO, or Cinemax

Cox Digital Telephone

} Cox Hith Speed Internet
J $10 off per month for 3 months of Cox Digital Telephone with Simply3 Package or higher
: ] http://www.cox.com/hr/offers/special-offers.asp 03/18/2008
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FREE Professional Installation

| DOrder Now

B R, .3 ¥y

Terms and Conditions

hitp://www.cox.com/hr/offers/special-offers.asp

Page 2 of 2

03/18/2008




I Case 2:08-cv-00020-JBE-TEM ~ Document 15-2  Filed 01/30/2008  Page 1.0f 6 -5

IN THE UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF VIRGINIA

Norfolk Division

_ VERIZON SERVICES CORP., )
VERIZON COMMUNICATIONS, )
INC., MCI COMMUNICATIONS )
CORPORATION, and VERIZON
BUSINESS GLOBAL LLC, Civil Action No. 2:08CV20 JBF-TEM

Plaintiffs,

V.

)

)

)

)

)

3
COX FIBERNET VIRGINIA, INC,, )
COX VIRGINIA TELCOM, INC., )
COX COMMUNICATIONS )
HAMPTON ROADS, LLC, )
COXCOM, INC., and COX ).
COMMUNICATIONS, INC., )
)

Defendants. )

" DECLARATION OF GEORGE COZENS IN SUPPORT OF DEFENDANTS’
' OPPOSITION TO MOTION TO REASSIGN CASE

‘George Cozens declares as follows:
1. My name is George Cozens, I am over the age of twenty-one and I have personal, -

fizstshand knowledge of the matters stated herein, and, if called upon to do so, I could and would

-2 I am the Vice President of Engineering and Technology of Cox Communications
Hampton Roads LLC (“CCHR”). Ihave been employed by CCHR and other Cox companies in
* Virginia fot 12 years. I was formetly a Vice President of Cox Virginia Telcom, Inc. I was

formerly the Director of Wholesale Matkets for Cox Fibemet Virginia, Inc. I am familiar with

" CCHR’s operations, as well as the operations of Cox Fibernet Virginia, Inc.

|

}

)

]

J

}

|

J

]

| ] | °°m1§etenﬂy'tesﬁ.fy thereto.
] .
]

J

]

)
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Case 2:08-cv-00020-JBE-TEM  Document 15-2  Filed 01/30/2008  Page 2 of 6., . . i

3. CCHR’s headquarters are located at 1341 Crossways Boulevard, Suite 1168,
Chesapeake, Virginia. CCHR has approximately 1,800 employees located in the
Norfolk/Hampton Roads area.

4. Headquarters for Cox Virginia are located at 4585 Village Avenue, Norfolk,
Virginia. ‘

S. The majority of CoxCom’s telephone customers in Virginia arelocated in tﬁe
Norfolk area. For example, we have approximately 294,000 access lines in the Hampton lioads
area, compared with approximately 12,000 access lines in the Roanoke area and approximately
80,000 access lines in Northern Virginia. An access line is a telephone line; although a
household or single customer may have multiple access lines, generally we use the numbef of
accesé lines as a proxy for the number of customers we have.

6. Because of the high concentration and penetration of the Norfolk market with
CoxCom’s Digital Telephone services, CCHR petforms the residential back office support and
operations for Northern Virginia, Roanoke, and the Hampton Roads/Norfolk locations for
telephony services. CCHR is the location of our “ROC” or Regional Operations Center. This
center controls back office support functions for CoxCom’s Digital Telephone operations in

| Virginia, including providing 911 support, providing directory services, assigning and moving
telephone numbers, as well as providing various reﬁérﬁn% and billing documentation functions.

"The ROC supports not only the operations of CCHR, but also the CoxCom Digital Telephone

services operated in Roanoke and the Northern Virginia areas by CoxCom NOVA and CoxCom -

Roanoke.

7. Because so much of the suppozt for CoxCom’s Digital Telephone services are

... provided through CCHR’s ROC, there are a umber of CCHR employees, in addition to myself,

Tt e e e
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Caée 2:08-cv-00020-JBF-TEM  Document 15-2  Filed 01/30/2008 Page 3 of6 ... ..&

who are involved in delivery of those services. The following summatizes the managerial level

employees and their general responsibilities:

Name Title

Frank Holman Vice President of Business Operations for Hampton Roads

Clark Armentrout Director of Financial Planning and Analysis for Hampton Roads

Chuck McDowell Director of Master Telecommunications Center

Mary Clarke Director of the Regional Operating Center in Hampton Roads

Antoinette Griffin Operations and Support Manager for NOVA, Roanoke, and Hampton
Roads .

Kim Howell National Director of the Regional Operating Centets (tesides in .

Hampton Roads and maintains an office in Norfolk and Atlanta)

All of these individuals live and work in the Norfolk/Hampton Roads area and have their offices
in Ha@pton Roads/Notfolk. To tile extent documentation about the functions the personnel are
involyed with are relevant to this case, those documents reside in Hampton Roads.

8. CoxCom’s Digital Telephone Services in Virginia use a circuit-switched
telephone network for the vast majority of subscribers. A smaller percentage (approximately

11%) of the Virginia subscribers are on a packet-switched telephone network. In both instances,

- Cox Dlg1ta1 Telephone services do not use the public Internet, but mstead use a private transport

network.,

9. To gain approval to offer telephone services (including. Cox Digital Telephone) in
Virginia, CoxCom was required to obtain approval from the State Corporation Commission
(“SCC™). This approval is not required for certain cornpetitors (such as Vonage) that ére not
recognized as phone catriers and therefore are not regulated in the same manner.

10.  CoxCom deployed Digitat Telephone services in Hampton Roads in 1997. Later,
CoxCom deployed Digital Telephone services to the Northern Virginia area,

- I declare under penalty of petjury that the foregoing is true and correct,

e rsvears
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M
Executed in Norfolk, Virginia this 2.8 day of J anuvary, 2008,

%A(\ ) Q”/
Geotge Cozghis J

Vice President of Engineering and
Technology, Hampton Roads Operations,
Cox Communications Hampton

Roads
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Case 2:08-cv-00020-JBF-TEM Document 15-2  Filed 01/30/2008 Page 5 0f 6. ...« i

CERTIFICATE OF SERVICE

I certify that on January 30,2008, 1 electronically filed the foregoing DECLARATION
OF GEORGE COZENS IN SUPPORT OF DEFENDANTS’ OPPOSITION TO MOTION
TO REASSIGN CASE with the Clerk of the Coutt using the CM/ECF system which will send

notification of such filing to the following:

£

RS [ A WSS D S

Brent L. VanNotman
bvannorman@hunton.com
Gregory N. Stillman
gstillman@hunton.com

Hunton & Williams, L.L.P.

500 East Main Street, Suite 1000
Norfolk, VA 23510

Telephone: (757) 640-5300
Facsimile: (757) 625-7720

/s/ William F, Devine

William F. Devine (VSB No. 26632)
wdevine@williamsmullen.com
Adam Casagrande (VSB No, 46726)
acasagrande@williamsmullen.com
William R. Poynter (VSB No, 48672)
wpoynter@williamsmullen,com
‘WILLIAMS MULLEN '
"999 Waterside Drive, Suite 1700
. P,O. Box 3460

" Norfolk, Virginia 23514-3460

(757) 622-3366
- (757) 629-0660 (Fax)

Mitchell G. Stockwell
mstockwell@kilpatrickstockton.com
. Audra A. Digl
adial@kilpatrickstockton.com
Kilpatrick STOCKTON LLP
1100 Peachtree Street, N.E.
Suite 2800
Atlanta, Georgia 30309
~ (404) 815-6500
(404) 815-6555 (Facsimile)
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DECLARATION OF QUINTIN LEW,
JOHN WIMSATT, AND PATRICK GARZILLO

EXHIBIT 4




Wireless Coverage by Major Carriers

Cox’s Service Territory in the Virginia Beach MSA

A

H Cox’s Service Territory in the Virginia Beach MSA

— Highway

Interstate

AT&T

=
16mi [ei
) _‘ﬁns ssﬁ'\;m

Voice Coverage Legend

[l pest ©

[l Good ©

[ Moderate ©
Partner @

D Mo Service Available

ALLTEL

3G/Mobile Broadband Coverage

W sShow 3G Coverage(in select areas 19)

. 36 CO\fefaqe nvallable q

sible when zoor zizity gvel and clorar

_ 1. Allitel Greater Freedom Coverage Area

77| Nationwide Roaming at 59¢ per minute, 40¢
per minute long distance while roaming

[ | No Service Area

Lew/Wimsatt/Garzillo Decl. — Exhibit 4
Virginia Beach




NTELOS
(Regional Plan)

A
BB Current NTELOS Coverage /=
B Future NTELOS Coverage

«» The nTelos Regional Network
« Roaming available for as little as .10¢ a minute

NTELOS NATION

HEGEn

=T S
Suffolk [
Y Sprint Devices. || Nextel Devices || PowerSource Device s_|

o Sprint Sprint voice coverage:
Make clear calls across the country.
it .Sprhtcwerags

m Sprint coverage - quality measures
not swafable

B roarnive

Mextel Nextel voice coverage:

Make clear calls across the country,
Nextel coverage

Lew/Wimsatt/Garzillo Decl. — Exhibit 4
Virginia Beach



T-Mobile

Map Legend

X Address Locstion # T-Mobile HotSpot  “smse
'X:850 MHz Roaming Coverage & Roaming HotSpot

$33 T-Mobile Roaming Coverage  (Addtional charges apply)

Sources: AT&T, AT&T Coverage Viewer, http://www.wireless.att.com/coverageviewer/; ALLTEL, Individual Plans: Greater Freedom,

http://www.alltel.com/wps/portal/AlltelPublic/Content? WCM_GLOBAL_CONTEXT=/wps/wem/connect/Personal/home/p/wirelessplans/individual/dindividualplans;
NTELOS, Unlimited Regional Minutes Coverage Map, http://www.ntelos.com/images/wireless/plans/unlimited_covrimg.jpg; NTELOS, NTELOS National Coverage
Map, http://www.ntelos.com/images/wireless/plans/ntelosnation_covrimg.jpg; Sprint Nextel, Sprint Coverage Tool, hitp://coverage.sprintpcs.com; T-Mobile,
Personal Coverage Check, http://www.t-mobile.com/coverage/.

Lew/Wimsatt/Garzillo Decl. — Exhibit 4
Virginia Beach




DECLARATION OF QUINTIN LEW,

- JOHN WIMSATT, AND PATRICK GARZILLQ

EXHIBIT 5

REDACTED — FOR PUBLIC INSPECTION
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DECLARATION OF QUINTIN LEW,
JOHN WIMSATT, AND PATRICK GARZILLO

EXHIBIT 6

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION
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DECLARATION OF QUINTIN LEW,
JOHN WIMSATT, AND PATRICK GARZILLO

EXHIBIT 7

REDACTED — FOR PUBLIC INSPECTION



REDACTED — FOR PUBLIC INSPECTION
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' DECLARATION OF QUINTIN LEW,
JOHN WIMSATT, AND PATRICK GARZILLO

- EXHIBIT 8

REDACTED — FOR PUBLIC INSPECTION






